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General Questions 

 

Why is Wave updating its systems? 

This innovative system will help us monitor how busy our facilities are better than ever 

before, which will mean we can improve what we offer to customers at each site. 

When will the changes happen? 

Most changes will happen from 6am on Monday 4th March, but there will be a few changes 

which roll out gradually after this.  

Do I need a new membership card? 

No, your current membership card will continue to work.  

I have an American Express or Discover Card, will I still be able to use it with Wave? 

Unfortunately, we will no longer be able to take card payments in centre or online by 

American Express and Discover Cards. These changes do not affect membership payments 

by direct debit.  

Will you need to take a photo of me for your records? 

The first time you visit one of our centres from 4th March, you will be asked if we can take a 

new photo of you for our systems. This is because we’re unable to move the photos from our 

old bookings system to our new one. This should only take a couple of minutes, but please 

arrive early if you have a class or booked session to attend.  

How do I get help or ask a question? 

We have created the following Frequently Asked Questions Guide to help you with any 

questions you may have. If we haven’t answered your query, you can email us 

info@waveleisure.co.uk or pop into any of our centres.  

 

  

mailto:info@waveleisure.co.uk
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Online Class & Activity Bookings – Getting Set Up 

When will the new online bookings system launch? 

From 6am on 4th March, all of your online bookings will be made via: 

https://waveleisure.leisurecloud.net/Book  

Please note the website will not be available until 6am on 4th March. If you visit it before 

then it will not be active. 

Our current Online Bookings site (www.wavebooking.co.uk) will no longer work from 

midnight on Friday 1st March 2019. To make a booking on Saturday 2nd or Sunday 3rd 

March, please ring your local centre or pop in and our team will be happy to help. 

How do I get my log in for online class and activity bookings? 

You will need to set up a new password in order to use the new online bookings site. To do 

this: 

1. Visit: https://waveleisure.leisurecloud.net/Book  
2. Click ‘Forgotten your password?’ 
3. Enter the email address you currently use for your membership with Wave 
4. Click ‘Request Password’  
5. You will receive an email with a link to reset your password. 

 

The email will also contain a membership ID number. Please note: This is not your current 

membership number, it is to use with the new online bookings site.   

If this does not work: 

Please call your nearest centre or email info@waveleisure.co.uk with your full name and 

email address and the team will be happy to help.  

How will the booking rights change from 4th March 2019? 

Many of you have said you would like to be able to book further ahead. Good news! From 

6am on 4th March, booking rights will be: 

Non Members – 5 days 

Booking Card (previously Activate Card) – 10 days 

Members – 14 days 

You also gave us feedback that classes being available to book at 12 midnight is 

inconvenient to you. Therefore, we’re moving this to 6am from 4th March. 

How do I change my password? 

1. Click ‘My Account’ at the top of the home page. 

https://waveleisure.leisurecloud.net/Book
http://www.wavebooking.co.uk/
https://waveleisure.leisurecloud.net/Book
mailto:info@waveleisure.co.uk
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2. Click ‘Change Password’ to the left of the screen 
3. Enter your current password 
4. Enter your new password 
5. Confirm your new password 
6. Click save, you will receive email confirmation 

How do I change my details? 

You can change your phone number, emergency contact details and marketing preferences 
using the ‘My Account’ section. Please note, to change your name or email address, you 
must email info@waveleisure.co.uk or contact one of our centres.  
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Online Class & Activity Bookings – Making Bookings 

How do I make a booking? 

There are different ways to search for the right class or activity for you. 

Searching by Centre or Day  

1. Go to the home screen 
2. To search by centre or day: 

a. Under ‘Search’, choose the Wave Centre you wish to visit 
b. Select ‘Today’, ‘Tomorrow’, ‘7 days time’ or a specific date and click ‘Search’ 

 

 
c. Underneath the search box, the classes and activities that are available will 

appear. 
 

 
 

d. Click on the class or activity you would like to take part in. 
 

Searching by Keywords 



Page | 6 
 

1. To search by a keyword or phrase, such as ‘Badminton’ or ‘Body Combat’, enter the 
phrase in the search box on the homepage. Click the search symbol (magnifying 
glass) and you will be taken to a list of activities and classes containing that word or 
phrase.  

 

Booking a Class 

 
If you’re booking a class, after you select the appropriate one, you will be taken to a page 
that looks like this.  
 

1. Click ‘Book’ to book the class.  
 

 
 

2. You will be taken to a ‘Complete Your Booking’ screen. 

• If you are a member, click ‘Book and check out’ to complete your booking.  

• If you are a non member, click ‘Book & Checkout’ and you will be taken to a 
screen to pay for your booking 
 

 
 

Booking an Activity 

 
If you are booking an activity, after you select the appropriate one, you will be taken to a 
page that looks like this. 

  



Page | 7 
 

1. Select the right time for you. 
 

 
2. You will be taken to a ‘Complete Your Booking’ screen. Click ‘Book & Checkout’ 

and you will be taken to a screen to pay for your booking 
 

 
 

Where can I see my bookings? 
 
You can see all of your bookings using the ‘Manage Bookings’ page of the online bookings 
system.  
 

 
Please note, if you are a non member and have not paid for a class booking, or either a 
member or non member and haven’t paid for an activity booking, it will appear as 
‘unconfirmed’ until you have paid for it.  
 

 
 
Can I pay for an activity or class using the new online booking system? 
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Yes. If you need to pay for an activity or class, you will be taken to a payment page when 
you make your booking. Payment is provided over a secure connection ensuring your card 
information is safe and secure.  
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Wave Swim School Home Portal – Getting Set Up 

From 10am on 4th March, the Wave Swim School Home Portal will be found here: 
https://waveleisure.leisurecloud.net/Homeportal  
 
Please note the website will not be available until 10am on 4th March. If you visit it before 
then it will not be active.  
 
You will need to register to use the new portal. To do this: 

1. Visit: https://waveleisure.leisurecloud.net/Homeportal 
2. Click ‘Register Now’ 
3. Follow the instructions to register 

 

  

https://waveleisure.leisurecloud.net/Homeportal
https://waveleisure.leisurecloud.net/Homeportal
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Wave Swim School Home Portal – Using The Portal 

How do I change my password? 

Visit ‘Settings’, enter your existing password and then your new one.  

 

I have another child taking swimming lessons, can I add them to my Home Portal? 

Yes, click ‘Add People’ and enter your child’s Card ID number. Then follow the steps.  

 

Where can I see my child’s progress? 

Click on their name in the lefthand column. Then click on the Stage that they’re on. You will 

be shown what they have and haven’t been assessed on and how close they are to 

progressing to the next stage.  
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When my child is ready to move to the next stage, what do I need to do? 

You will receive an email letting you know your child has passed their current stage and is 

ready to move to the next stage. You can either contact the centre where your child swims to 

move them or you can log onto your home portal account: 

You will see a yellow banner on the overview screen informing you that your child is ready to 

move. Click on the blue ‘Move’ button. 

 

This will bring up a list of available classes for the next stage. 
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Click ‘Move’ on your chosen class, and it will bring up a confirmation page with details of the 

new class. 

 

Click ‘Move’ to confirm these changes  

 

Your move has been confirmed. 
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Can I change the time or date of my child’s lesson using the Home Portal? 

You can only move to a new class once your child has passed a stage on the Home Portal. 

If you wish to change days or times in their current level, you will need to contact the site in 

which your child has swimming lessons. 

What are ‘badges’ on the Home Portal and how does my child get one? 

The badges are awards that your child has gained throughout their swimming lessons such 

as Stage 1 Award or 25m distance badge. 

You will receive an email notification of these awards and they can be purchased at the 

centre where your child swims.  

 


