
Downs Leisure Centre 
Accessibility Information

w w w.wavele isure .co.uk

For more information, please get in touch:

Tel: 01323 490011

Email: info@waveleisure.co.uk

Downs Leisure Centre, Sutton Road, Seaford, East Sussex, BN25 4QW

We offer i-go scheme concessionary discounts at our leisure centres and swimming pools.

Show your i-go card to reception at Downs Leisure Centre to receive concessionary rates*; Dino’s 

Soft Play: £2.95, Gym Session: £3.85*, plus get one carer in for free.

*Concessionary gym session price is subject to a £19.95 joining fee. Minimum age 14 unless 

accessing gym via fit families or t45 programme. Contact centre for an induction.

Your i-go champion at Downs Leisure Centre is Anna Jones. Contact her at 

Anna.Jones@waveleisure.co.uk.

An i-go card gives you discounts and accessibility information at leisure centres, attractions, 

activities and clubs in East Sussex. 

You can get an i-go card if you: 

• Are 0-25 years old
• Live or receive education in East Sussex; and have special needs or a disability.

  This includes learning difficulties, physical disabilities and autism.

• A diagnosis isn’t necessary

i-go is an East Sussex County Council scheme which Wave Leisure offers at our centres. For more 

information and to get an i-go card, please visit their website: https://igo.eastsussex.gov.uk

Please see a breakdown of accessibility at this centre below.

From time to time some features may be out of order as they require maintenance. We advise checking with 
the centre before travel if you require a certain feature to enjoy our facilities. If you have any other questions 
either before you travel or during your visit, please ask one of our friendly team who will be happy to help.

Updated Jan 2020



w w w.wavele isure .co.uk

Downs Leisure Centre is open Monday - Friday 6am - 10pm and Saturday and Sunday 
8am - 8pm. Bank Holiday times vary, please contact the centre for more information.

Planning a Visit
• We welcome guide dogs  
• For a full list of concessionary rates*, please contact Downs Leisure 
  Centre

Arrival 
• Accessible car park which offers 5 disabled car parking spaces at the 
  front of the building
• There is a dropped curb in front of the spaces. There is also a dropped 
  curb in front of the double blue doors
• The main front door is automatic. A swing gate is located at reception to 
   enter the building 
• If you need assistance to gain entry via the swing gate, please ask at 
   reception 

Reception 
• Large print timetables and leaflets available on request 
• Lowered reception counter 
• Hearing Loop

General Space 
• The floors inside are smooth 
• Most areas are suitable height for wheelchair users

(*Concessions: Junior (gym sessions), Disabled, i-go card, Universal Credit, Employment and Support 

Allowance, Pension Credit or Job Seeker’s Allowance (Proof of entitlement required on admission.) 
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Toilets & Changing Rooms
• We have an accessible toilet with hand dryer and emergency cord 
• We have one changing room with a toilet – hand dryers, handrails, pull 
  down seats & emergency cord 
• Radar key only needed for changing room. This is available upon 
  request at reception if needed 

Stairs, Steps and Lifts/Outdoor Areas
• The stairs leading to the balcony have a handrail 
• Access to the all-weather football pitch via path and outdoor seating is 
  wheelchair accessible

Noise & Lights 
• Flashing lights during certain sessions such as Roller Disco & selected 
  indoor cycling. Please check with reception
• Fire alarms are tested weekly during opening hours, please contact the   
  centre for more information
• A tannoy system is used in the centre and Dino’s soft play 
• Dino’s soft play will sometimes have music playing inside

Food & Drink 
• We have an onsite cafe with large print menus available at request 
• We allow people with special dietary requirements to bring their own   
  food
• Assistance with bringing food to tables is available if needed
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