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Introducing the
Wave Leisure app!

Why have we created the app?

From social media to emails to ordering things online, we use a variety
of apps to make our lives easier. With this in mind, we've developed the
Wave Leisure app to give you the ability to see and booR classes and
sessions at your fingertips, to find out what's new at your local centre
and to ensure you're getting the most out of Wavel

What can | do with the app?
The Wave Leisure app allows you to:

« View up to date information about your favourite Wave sites, including
classes, activities, Rids and seniors activities, news and more.

« BookR your favourite classes.

« Book a variety of court activities including badminton, table tennis,
basketball and more.

- Save classes and activities to your favourites, maRing booRing even
easier.

« Get push notifications about upcoming events and campaigns at your
local centre.

« If you're a Myzone user, connect straight to Myzone through the Wave
Leisure app.

- Each Wave centre has its own home screen, so you can personalise
the information you see.

How do | use it?

Detailed instructions for using the Wave Leisure app can be found in this
FAQ. We've also detailed some other commonly askRed questions and
miscellaneous information at the end. If you've got a question about any
aspect of the Wave Leisure app, from downloading it to booRing a class,
email info@waveleisure.co.uk and the team will be happy to help!



Downloading the
Wave Leisure app

If you have an Apple device, head to the App store. If you have an
Android device, go to the Google Play store.

In the search bar, type in 'Wave Leisure’. The icon for the Wave Leisure
app looRs like this:
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Tap on the app and you'll be taRen to the download page. On an Apple
device, tap on the cloud icon with a down arrow to download. On
Android, tap on the green install button. The app will download and be
found on your home screen/app library. Once downloaded, tap on the
app to openiit.
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[Push notifications

A push notification is a small message sent by the app which will
appear on your device, similar to messages or notifications from
other apps.

We will sometimes use push notifications to send small messages to
your device about your favourite centres, whether that's new classes,
or campaigns, altered opening times on certain days or other Rey
news. Tapping on the notification will open the app and take you to
the centre page.

To recieve push notifications from your chosen centres, you must
ensure push notifications are enabled. When you download the app
and open it for the first time, you will get a pop up asRing for
permission to send you push notifications.

"“Wave Leisure” Would Like to
Send You Notifications

Notifications may include alerts,
sounds and icon badges. These can be
configured in Settings.

Don't Allow Allow

Tap on ‘Allow’ and push notifications will be sent through to your
device. If you missed this pop up or want to turn push notifications
on or off in the app, tap on the three black lines - = - in the top left
of the screen. This will open up the tab menu.

A Push Settings
B Legal Information

@ Privacy Policy

Tap on ‘Push Settings’ (with a little bell icon) and you'll be able to
select which centres you will recieve push notications from.



Adding your centres

Image |
By adding your centres, you can see a < Search Club
list of classes available, make and edit
booRings and see what’s going on at Q  Wave Leisure

your favourite Wave sites. Downs Leisure Centre

Seaford, East Sussex (Sutton Road)

When you first open the app after
downloading, you will see a list of

all the Wave Leisure sites. (Image )
Select your first club and the app will
take you to that clubs home screen.
You can add multiple clubs to your
favourites based on where you likRe to
get active.

Lewes Leisure Centre
Lewes, East Sussex (Mountfield Road)

Peacehaven Leisure Centre

Peacehaven, East Sussex (Greenwich Way)

Seahaven Swim & Fitness Centre

Newhaven, East Sussex (Chapel Street)
Shakespeare Hall

Newhaven, East Sussex (Fort Rd)

To add more clubs to your favourites,
tap on the three blacR lines - = -

_ _ Image 2
in the top left of the screen. This
brings up the tabs menu. (Image 2) PEESNEGENS
You'll see your recent clubs as well as ©  Downs Leisure Ce..
‘My Clubs’ next to a heart icon - ® wcios Q Lewes Leisure Ce..

@ My Clubs

Tap on ‘My Clubs’ and you will see
all of your current favourited clubs.
(Image 3) To remove a club from your

Accounts

A Push Settings

favourites, tap on the binicon- & M Legal Information

To add another club to your @ Privacy Policy

favourites, tap on the "+ icon in the RSN 41177700

top right.

You will then be taken to the first | 3

screen, (Image 1) where you can mage

select your next favour_ite glub. Tap = My Clubs B
on another centre and it will be added

to your favourites. You will need to Downs Leisure Centre

switch to each centre to see classes Seaford, East Sussex (Sutton Road)

and information there.



Logging In

You will need to be logged in to the Wave Leisure app to make and

view any class, activity or court booRings.

To log in to the Wave Leisure app, head to
your chosen centre’s home page and tap
on the ‘My BooRings' tile. (Image 4) This will
prompt you to log in to see your booRings.
You will then be taken to a login screen.
(lImage 5)

If you are a Wave member / if you have used
our online booRing site since 4th March
2019, enter in the same email address and
password you already use for Wave online
booRing.

If you are a Wave member and have not used
our online booRing site since 4th March 2019,
please follow the instructions below:

1. Tap ‘Reset Password’

2. Enter the email address you currently use
for your Wave Online booRings

3. Tap ‘Request [Password’

4. You will receive an email with a linRk to reset
your password.

Once you have successfully reset your
password, you can use your email and new
password to log in to the Wave Leisure app. If
this does not work or you are having trouble
logging in, please call your nearest centre or
email info@waveleisure.co.uR with your full
name and email address and the team will be
happy to help.

Image 4
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[3ooRing a class

To booR a class in the Wave Leisure app, head to your chosen
centre’s home screen and tap on ‘Book a Class’. (Image 6)

This will bring up a list of classes at that centre. (Image 7)
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If you are logged in as a member or you are not yet logged in at
all, you will see 14 days worth of classes. If you have logged in but
you're not a Wave member, you will see classes over the next 5
days as per our non-member booRing rights.

On this screen you will be able to see Image 8

how many spaces the session has < Login
remaining and if there is a waiting list. H 11T Sat08.10

Select the class you want to book and
tap onit.

Studio
Downs Leisure Centre

30 min

Studio

You will see the booRing page e —
(Image 8). Press the green 'BOOK’ < & %
button to booR your space. If you
haven’t logged in, you will be 30 Mar 2019 08:10
prompted to (See ’Logglng |n' ?;‘Lo‘f»;Ospacesavailable

section of the FAQ for more 0 on waitng s

nformation)



If you are a member the charge will be £0.00 and your booRing will be
instant. If you have used our online booRing system but you are not a
member, you will be taken to a payment portal to pay for the class. Once
the booRing is complete, this class will appear in the ‘My BooRings' tile.
(See ‘My BooRings’ section of the FAQ for more information.)

Joining a class waiting list:

When viewing the list of classes (Image 7) you'll see a coloured bar
telling you how many spaces are remaining in that class and whether
there is a waiting list:

19:00 If the bar is red, it means the class is full. The number
- tells you how many people are currently on the waiting
m list for that class. In this case, there are 5 people on the
waiting list for this class.

If the bar is grey, there are spaces remaining in this class.

19:45 The first number tells you how many spaces remain and
the second number tells you the maximum number of

people in that class. In this case, there are 32 spaces
remaining for this class which has a maximum capacity
of 35.

If you'd likRe to join the waiting list, tap on the class and tap the green
‘'BOOK’ button You wil get a notification telling you that you are now on

the waiting list:

Booked on Waiting List

You are now successfully booked on
the waiting list

OK




Once you join a waiting list:

Once you join a waiting list, the status bar in the class information
screen and on the class list will be blue.

On Waiting List
You have been placed on the waiting list 18:30

for this session. m

CANCEL

If a space becomes available for a class and you are on the waiting list,
everyone on the list will notified by email. Notification emails are sent
out 8am, 12pm, 4pm and 8pm only. Notification emails will only be sent
out for classes that are more than two hours away. For example, if the
class is at 6pm, a notification email will not be sent out at 4pm. Once a
space is available and everyone on the waiting list receives the
notification email, the space will go to the first person to booR it.
Everyone on the list gets the same booRing access regardless of when
they joined the list.

If a space becomes available, you will be able to see it in the app as the
status bar will turn grey and the number will read '1/35’ (for example.)
This will happen as soon as the space is available. Therefore it may be
worth checRing the app regularly to see if a class now has space, as
you may see it on the app before you get a notification email.

Other uses of the status bar:

The status bar will also show your booRed sessions by turning green,
or - if you are not a Wave member but have used online booRing - it will
turn purple if you have started but not completed the booRing/payment
process. If you see a purple bar next to a session, you have not
completed the booRing and so not have a place on that class.

You will need to tap on the class

again and complete the payment 13:45 13:45
to secure your place.
unpaid



[3ooRINng a court or activity

To booR a court or activity in the Wave Leisure app, tap on the ‘BooR
an Activity’ tile on the centre page. (Image 9)

You'll see all the activities available at that centre, including
Badminton, BasRetball, Table Tennis etc. (Image 10)

Image 9 Image 10
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Sports Hall
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. . Image 11
Tap on the activity you wish to _
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Tap on the court you have selected or tap
on ‘all’ to see all available slots for this
activity.

You will see a calendar of available slots.
(Image 12)

Select your preferred date by tapping the
dates along the top:

Jun

Mon Tue Wed Thu Fri Sat
03 04 05 06 07 08

Sessions coloured green are available for
booRing. Tap on a timeslot to booR that
session.

Tapping on a session will take you to the
booking screen. (Image 13).

Confirm it's the right time - tap ‘PICK
ANOTHER' to select a different timeslot -
and then tap the green 'BOOK’ button:

BOOK

You will be taken to Worldpay, the same
online payment portal we use for all
online booRings. (Image 14). LooR for a
picture of a padlock on the left hand side.
The session you are paying for and the
cost will be written underneath ‘Select
language’.

Select your payment method and enter
your card payment details to complete the
booRing. Once you have made a payment,
you will recieve a payment notification
email.

Image 12

Badminton Cancel

Jun

Mon Tue Wed Thu Fri Sat
03 04 05 06 07 08

Court 1 Court 2 Court 3 Court 4

10:00

11:00

14:00 14:00 14:00 14:00

Image 13

Badminton

Downs Leisure Centre

1hr

< & px¢

SHARE ADD TO CALENDAR FAVOURITE

4Jun 2019 06:00

Court 2

PICK ANOTHER

Charge £10.80

BOOK

Image 14

Secure Payment Page
Please review your purchase details, thel
payment method to continue.

Select language ]

Description Badminton,MID:1002367,BRE}
00:00,
Amount £10.80

Select your payment method

) vix (B £

Mastercard Visa Maestro ijcB

"“"‘“""i"’"“‘"-*"“ by For help with your payment visit the: W
ori

WorldPay



My BooRings

Once you have booRed classes and
sessions, they will be viewable in the
‘My BooRings’ tile. (Image 15).

You can view, amend or cancel
booRings from here by tapping on
them. (Image 16) You will also be able
to see your history of booRed classes
that you haven already attended.

Cancelling a class:

If you are a member, you can cancel
the class by selecting the class and
tapping on the red cancel button.
(lmage 17)

If you use our online booRing service
but you are not a Wave member, you
will need to call the centre for
assistance with your cancellation.

Image 15
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< Upcoming

Thursday - 16 May 2019

18:15 Indoor Cycling Thu 18:15
Studio

Booked Peacehaven Leisure Centre

19:00 Yoga Thurs 19.00
Sutton Hall
Booked Downs Leisure Centre

Friday - 17 May 2019

10:30 Body Combat Fri 10.30
Studio
Booked Downs Leisure Centre

Image 17

Power Circuits Tues 18.30

Dinos Area 1, Dinos Activity Area 2
Downs Leisure Centre

1hr
Soft Play

< i px¢

SHARE ADD TO CALENDAR FAVOURITE

4Jun 2019 18:30

uesaay
17 of 35 spaces available
0 on waiting list

Charge £0.00

e Booked
This booking has been paid for.

CANCEL



Favouriting a class/activity:

If you booR a class or session that you are liRely to book again, you can
favourite that class. Once you do, all your favourite classes and sessions
can be found in one place regardless of which centre they are at, maRing
booRing in future even easier.

To favourite a class or session, tap on the star icon {*7 on that
sessions information page. (Image 17) If the star is dark grey, it is already
in your favourites.

In the class information page you
can also share that session with
someone else by tapping on the
share icon - < - or add it to your
calendar by tapping on the

calendaricon- @& Image 18

ADD TO CALENDAR

I i Favourit Ediit
View favourite classes: < avourites i

Aqgua Aerobics Wed 19.00

To view your favourite classes, Swimming Pool @ Lewes Leisure Centre
head to the ‘'My BooRings' tile. Indoor Cycling Tues 06.15
(Image ]5) Studio @ Downs Leisure Centre

At the bottom of the screen you'll Yoga Mon 17.00

see lMy Boohingsl Wlth a tiChet icon Sutton Hall @ Downs Leisure Centre

- .~ -and’Favourites’ with a Zumba Mon 2000

star icon - Faﬁes - (Image ]8) Tap on Gymnasium @ Lewes Leisure Centre

the star and you will see all your
favourite classes from all centres.

If the icon is blue, you are currently
viewing that page.

If you want to remove a class from

your favourites, tap on the ‘edit’ %

button in the top right and select i My Boakings
the classes/sessions you wish to

remove.



Info tiles

The Wave Leisure app has a number of information tiles relating to your
chosen centre. Tap on them to find out more.

Next to the Wave logo at the top of the screen will be the name of the
centre. Tap on this to find out more about the facilities at that centre.
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Underneath the centre information tile you’ll ind a selection of
information tiles:

NS,
_RETN

Swimming

Tap on each one to find out more about the Rids or senior activities on
at that centre or get in contact. If you are a Myzone user, you can launch
the Myzone app straight from here. If the centre has a pool you will see
a Swimming tile with swimming prices and information.

At the bottom of the page you’ll find links to Wave’s FacebooR, Twitter

and Instagram channels. There is also a news tile, which we’ll fill with
the latest news from that centre, such as upcoming events and

campaigns.
News




FAQ's

Will | get a con irmation email once | booR a class or activity?

You will not get a confirmation email once you booR a class or session.
If you booR a class and it appears in ‘My BooRings’, then you have
secured your place. If you'd liRe to confirm, please call your local centre.
The only time you will get a confirmation email is if you maRke a
payment for a session. In that case, you will get a payment confirmation
email.

I'm not a Wave member - can | use the app?

1.

Visit our online creations website:https:.//
waveleisure.leisurecloud.net/Join

2. Select your centre of interest.

Enter your personal details and select No, | am a new customer

4. Enter further personal details, the looR up address section, please

ignore and enter your full address in the boxes provided.

Ensure all red star fields are completed

6. Select how you would likRe to be contacted by clicRing on the X

Please read terms and conditions and privacy policy and ticR to
confirm.

Your online creation account has now been created to start to booR
your sessions, click the BOOK NOW

Once your account has been created and your ready to book and
log in again, please follow the IF YOU ARE ALREADY A MEMBER
STEPS.

Why can | only see 5 days worth of classes?

If you are logged in to the app and are not currently a Wave

member, you will only see 5 days worth of classes as 5 days is our
current non-member booRk ahead rights. If you are logged in and you
are a Wave member, you will see 14 days worth of classes as per your
member booR ahead rights.



Do app users get special access to booRings or other activities?

App users get the same booRing rights, access and centre experience
as those booRing through the booRing website and those who

booR in centre or by phone. The app is designed to streamline that
experience allowing users to view, make and change booRings at their
convenience.

If an app user is on a waiting list for a class and a space becomes
available, it is possible that the user will see that open space in the app
before a notification email is sent to everyone on the waiting list.

| need help with something/I have a problem that’s not listed in this
FAQ.

If you've got a question about any aspect of the Wave Leisure app, from
downloading it to booRing a class, email info@waveleisure.co.uk and
the team will be happy to help!



